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Сводка

负责开展药品信息传递与学术沟通，促进客户互动、业务战略落地及患者获益；积极开展跨职能协作，并严格遵守国家法律法规及公司合规要求。

About the Role

Build and maintain professional relationships with healthcare professionals and relevant stakeholders through high-quality customer engagement and scientific
exchange.
Understand customer needs and the healthcare environment to provide accurate and professional product information.
Leverage customer insights and available data to develop and continuously optimize engagement plans.
Deliver personalized engagement experiences through appropriate channels and resources.
Collect and share customer feedback, market observations, and healthcare insights on an ongoing basis.
Collaborate with cross-functional teams to support solutions addressing patient and customer needs.
Conduct all interactions with integrity, professionalism, and compliance while living the Novartis Values and Behaviors.
Ensure timely reporting of technical complaints, adverse events, and special case scenarios in accordance with company requirements.
Manage product sample activities, where applicable, in line with company policies and procedures

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Дивизион
International
Business Unit
Sales
Место
Китай
Сайт
Cangzhou (Hebei Province)
Company / Legal Entity
CN06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
Продажи
Job Type
Full time
Employment Type
正式

Shift Work
No
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf


无障碍及便利 设 施

诺华 承 诺 与残障人士共事并 为 他 们 提供合理的便利 设 施。如果您由于健康状况或残障 在招聘 过 程的任何 环 节 需要合理便利 设 施 或者 为 了履行 职 位的基本 职 能
请发 送 电 子 邮 件至 diversityandincl.china@novartis.com 告知您的需求和 联 系方式，并在 邮 件中附上您的 职 位申 请编 号。
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