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Cluster Benefits Lead

Job ID
REQ-10076750
HioH. 29, 2026
MHauna

Available in: English

Ceoaka

#LI-Hybrid

Location: Hyderabad, India

This role is based in Hyderabad, India. Novartis is unable to offer relocation support: please only apply if accessible.

As Cluster Benefits Lead, you will design and evolve competitive, locally compliant benefit programs across a diverse cluster of countries, balancing employee needs,
market insights, and global principles. Working closely with local People and Organization leaders, Rewards partners, vendors, and global stakeholders, you will
strengthen the value and visibility of benefits, modernize administration through technology and process synergies, and deliver measurable efficiencies and savings.
This is a leadership role with real reach: you will guide teams, influence strategy, and ensure benefits remain a meaningful part of the employee experience.

About the Role
Key Responsibilities

o Lead the design and evolution of competitive local benefit plans aligned with market trends and global principles.

« Partner with local People and Organization leaders to shape benefits strategies that meet employee and business needs.
» Oversee benefit plan renewals and vendor management, leveraging procurement to drive value and cost efficiencies.

« Manage benefits budgets across cluster countries, ensuring financial discipline and measurable savings.

o Drive process standardization, automation, and service improvements across benefits administration.

« Act as the senior escalation point for complex benefit cases, projects, and benefit-related initiatives.

¢ Lead, coach, and develop benefits managers and experts, strengthening the Rewards talent pipeline.

Essential Requirements

Minimum 7 years of experience in international employee benefits, pensions, or life insurance in a multinational environment.
o Proven expertise in designing, developing, and delivering employee benefit programs for large, complex organizations.

« Strong understanding of local regulations and ability to apply global benefit principles across multiple countries.

« Demonstrated people management experience, including leading, developing, and performance-managing teams.

« Advanced capability to work with logical, rules-based software systems and benefits administration technology.

University degree, preferably in economics, mathematics, law, or a related analytical discipline.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we'll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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Hyderabad (Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
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Full time

Employment Type
Regular
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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