b NOVARTIS

Medical Science Liaison

Job ID
REQ-10081806
HioH. 25, 2026
MHauna

Available in: English

Ceoaka

-Lead scientific engagement with their Medical Experts. Implement clinical and educational strategies and respond to unsolicited medical enquiries.
About the Role

Location: Mumbai

Key responsibilities:

« Engage with Medical Experts (MEs) to educate on medical/scientific information -Ensure appropriate identification/mapping of MEs/ Key Accounts including
identification of opportunities to involve MEs when a specific medical need is identified to provide support -Develop and execute ME engagement plans to
effectively prioritize and strategically engage MEs aligned with country strategy .

¢ Respond to unsolicited requests for information from MEs -Support Novartis clinical research programs, optimize trial execution and provide scientific educational
support to potential and actual study sites in collaboration with clinical operations.

o Facilitate Investigator Initiated Trial (IIT) process upon investigator request -Serve as a medical resource to field matrix colleagues -Reporting of technical
complaints / adverse events / special case scenarios related to Novartis products within 24 hours of receipt -Distribution of marketing samples (where applicable)

Essential Requirements:
» Works within Ethics and Compliance policies -Achievement of annual targets for medical activities.
Desirable Requirements:

» Operations Management and Execution.
« Collaborating across boundaries.

Skills:

Biostatistics.

« Clinical Practices.
Clinical Research.
Clinical Study Reports.
Curiosity.

o Customer Relationship Management (CRM) Software.
» Disease Management.
o Drug Development.

« Education.

o Epidemiology.

e |T Tools.

o Medical Information.

« Medical Research.

o Medical Writing.

« Phase Iv Clinical Trial.
Product Placement.
Scientific Support.

Languages :
o English.
Commitment to Diversity and Inclusion / EEO paragraph:

Novartis is committed to building an outstanding, inclusive work environment and diverseteams’ representative of the patients and communities we serve.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future
together? https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and professionally https://www.novartis.com/careers/benefits-
rewards
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Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

JOusnanoH

International

Business Unit

Other

MecTo

MHana

Canr

Mumbai (Head Office)
Company / Legal Entity
IN10 (FCRS = IN010) Novartis Healthcare Private Limited
Functional Area
Research & Development
Job Type

Full time

Employment Type
Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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