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MeHemxep no npoaaxam nepsoi nuHumn (FLM) nosbilaet 3¢ pEKTUBHOCTb NPOAAX, BO3rNaBAA pasHO0OpasHyto KOMMEPUECKYIO KOMaHAY U B3aMMOAENHCTBYS C
KIHOYEBbIMU 3aMHTEPECOBAHHBIMU CTOPOHAMM A1 06eCneyYeHnA MHAMBUAYaNbHOrO OOCNY)XMBAHWA KITMEHTOB U CO3AaHNUA LIeHHOCTU. OHM HaHWUMALOT, PasBUBaLOT,
yAepXuBatoT 1 0ByyatoT Noaei AnA YCeLwHoro A0CTWKEHUA CTPATErMYeCcKUX U KOMMepUeckiux Leneir. OHU NpUBMBALOT KyNbTypy BbICOKOW NPOU3BOAUTENEHOCTH U
OTBETCTBEHHOCTH, KOTOPasA BAOXHOBMAET M MOTUBMPYET KOMaHZy Ha peanusaluio CTpaTertu u TakTUku 6peHaa, OPUEHTUPOBAHHBIX Ha KITMEHTA, B COOTBETCTBUM C
TpeboBaHUAMM U 3TUUHBLIM 0Opasom FLM pykoBoAWT, peanuayeT 1 OTCIIEXMBAET CTPATErMIO U TaKTUKy 6peHaa B CBOMX perMoHax, Aenfack MHdopMaLmuein Ha Mectax
LA NOBbILUEHWA KIIMEHTOB, BOBMEYEHHOCTH 1 MPOU3BOANTESNTIbHOCTH.

About the Role

Major Accountabilities

~ PykoBoauTe v passuBainTe 6U3HeC

~ MnaHupyiTe, ananTupyiTe 1 pacnpocTpaHAiTe 3¢ PEKTUBHYIO CTPATErMIO ANA peannaali, OCHOBaHHYIO Ha FTyOOKOM 3HaHUM MECTHOW CEeLMPHUKH, OMOMHASA OMbIT
1 UHTYMLMIO A@HHBIMU U MAEAMK

~ MNpeobpasoBaHne HaLUOHANbHOM CTPATETMK U Lienei B3auMoedCTBUA C KITMEHTaMK1 B TEPPUTOPHAsTbHBIE MIaHbl MO AOCTUXEHHUIO COTMACOBaHHbIX Lesnei

~ ObecneubTe 1 ynyyLIMTe TOYHOCTb TapreThHra.

~ O6ecneyeHme BbINOHEHNA MECTHBIX M/TaHOB B COOTBETCTBUM CO CTPATErMEN U KOHTPOSTb 3@ OCTKEHUEM Lienen

~ lNponaraHaa KPUTUYECKK BXHbIX MPOLLECCOB, HEOBX0AUMBIX ANA NOAAEPHKM KauecTBa 0BCIyXUBAHWUA KMEHTOB W NOBBLILLIEHUA BOBIEYEHHOCTU 1 ajanTauuu
KOMaHAbl

~ Ucnonb3yiiTe AOCTYMNHbIE AaHHbIE ANA NOBbILEHUA 9P EKTUBHOCTM BU3HECA U MPUHATUA PELLEHWH B CIIOXHBIX M HAMPAXEHHbIX CUTYaLUsAX C YHETOM PUCKOB U
nocneacTsumn

~ BbICcTynaiiTe B KauecTBe TeppUTOPUALHOTO OpKecTpaTtopa 1 paboTtaiTe BMecTe C APYrMMM NONEeBLIMU AOMKHOCTAMM SR AOCTUXEHUA Pe3ynbTaToB 3a cyeT
BbICOKO3( PEKTUBHOIM KOMaHAHOW padoThl

~ PykoBoauTe KomMaHaom

~ OByyaiTe 4neHOB KOMaH/bl C MOMOLLbIO Bble3ZI0B Ha MeCTa, MOAKPernIeHHbIX JaHHBIMU U UAEAMM

~ Coach for Impact 6naroaaps 0TAIMYHOMY NOHUMAHMIO 1 PONIEBOMY MOZESNIMPOBaHHUIO MOAEsNM npoAax 61Bs

~ Koyu4nHr no npon3BOAMTENBHOCTH, yCTaHaBIMBaA OXUAAHUA B OTHOLLEHMM MOAOTYETHOCTH 1 0BecneunBas NocnefoBaTerNbHyt0 U CBOEBPEMEHHYIO 06paTHYIO CBA3b
ZNA NOCTOAHHOIO MOBbILLEHWA NPOU3BOAUTENBHOCTH

~ Koyy no paseuTuio 4epes nocTpoeH1e NnaHoB Anda NOAAEPXKKA POCTa U NOCTOAHHOO NOBLILLEHUA NPOU3BOANTENILHOCTH

~ MNoazaepxKa YNeHoB KOMaHAbI C MOMOLLbLIO 1:1 1 KOMaHAHbIX 0BCYXXAEHU, COCPEAOTOUEHHBIX HA CAMOCTOATENBHOM PeLLeHn npobrem

~ MooLwpsiiTe Noaen NPUHAMATL afianTUBHLIE PELLEHUS, YTOOLI 06ECTEUNTL KAYECTBO 0OCIYKUBAHUA KITUEHTOB

~ MNpozasuraite ruékoe MblLLNEHUE ANA AOCTWXEHUA NpaBuUIIbHOTO GanaHca Mexay opueHTauuei Ha MPOAYKT U KIMEHTCKUI OMbIT.

~ ONTUMK3KPYITE CyLecTBytoLLMe POPyMbl ANA 9P PEKTUBHOTO MHPOPMUPOBAHUA O NPOrpecce U PasBUTUA CMOCOOHOCTEN U 9P PEKTUBHOCTH KOMaHAbI

~ JleicTByiTe YECTHO M A0BPOCOBECTHO, OOpaLlanch C OTAeNIaMU MPOAAXK U KOSINIeramu B MPO3PaYHON U yBXKUTESTbHOM MaHEPe C YETKUMU HaMEPEHUAMM.
Crank1eanch C 3TMYECKUMU AMNemMMamu, NoCTynanTe NpasuibHO U FOBOPUTE, KOrAa YTO-TO K&XKETCA HenpasuibHbIM. XKUTb U PyKOBOAWTL B COOTBETCTBUM C Koaekcom
aTukM Novartis.

~ CosaaHune 1 BHeApeH1e No3MTUBHOM KOMaHAHOM KynbTypbl, COOTBETCTBYOLEN LeHHocTaM Novartis, nyTem MoaenupoBaHua )enaemMoro NoBeeH1aA, co3aaHna
ncuxonoruyecki 6e3onacHoro NPOCTPAHCTBA ANA BbICKA3bIBAHUA UIEHOB KOMaH/bl U NOAAEPXKKM KOMaHAHOrO U MHAWBKAYaNbHOro 6narononyyna

~ ObecneunTb NOSIHOE COOTBETCTBME KOMaHAbl KoJeKey aTHKM KoMnaHuu «HoBapTuc» 1 ero cobtoaeHue, a Takke 00A3aTensCTBo cobnoaate NPUMEHUMbIE MOMUTUKM
1 Tpe6oBaHuA KomnaHuu «HosapTuc»

~ BsaumognencTene v BoiCTpaMBaH1e OTHOLLEHWI C 3aUHTepecoBaHHbLIMU CTOPOHaMM

~ Mcnonb3syiTe AaHHbIE U aHanuTUYecKne CBeAieHna (Hanpumep, KapTbl OIHOPAHTOBbIX CeTeHl, MHPOPMALIMIO O KITMEeHTaXx) ANA BbIABIEHUA U NPUOPUTH3ALIMN MECTHBIX
BbICOKONPUOPHUTETHBLIX MEANULMHCKNX PaBOTHUKOB

~ JIoOCTUKEHNE KPUTUHECKN BAXKHBIX KOMMEPYECKUX PEe3ynbTaToB AN1A KoMNnaHun «HosapTuc» Hapaay ¢ BLICOKMM YPOBHEM 3aLLUTLI UHTEPECOB U B3aMMOAENCTBUA C
KnueHTamm

~ PacwmpeHne nH$OpMaLMOHHO-PasbACHUTENbHON PaboTbl U B3aMMOAEHCTBUA C MECTHLIMIU/PETMOHANBbHBIMM KITIOUYEBBIMMU JTMAEPaMM1 0OLLECTBEHHOTO MHEHMS,
KOTOpbIE MOTYT OKasblBaTh B0MbLLOE BAIMAHWE HA PETUOH

~ ObecneybTe LEHHOCTb ANfA KITMEHTOB W NaLUeHTOB

~ ObecneybTe COBMECTHYIO paboTy B COOTBETCTBMM C HOPMATUBHBIMU TpeBoBaHUAMM B pamMKax Kpocc-pyHKLUMOHasbHBIX KoMaHA (Hanpumep, Field Medical, Brand
Support, Patient) ana paspaboTk1 1 BHEAPEHUA PELLeHNH, HanpaBeHHbIX Ha YI0BETBOPEHNE HEeYAOBIETBOPEHHbIX MOTPeBHOCTE.

~ PaspaboTka, BHeAPEHWE 1 MOHUTOPUHI KITMEHTOOPUEHTUPOBAHHOTO BM3HEC-NNaHa B COTPYAHUUYECTBE C KPOCC-PYHKLMOHANbHBIMU NapTHepamu Asd onTUmu3anm
KIMEHTCKOro onbiTa

~ ObecneubTe NOSIHOE UCMOSIb30BAHME PECYPCOB M BodMoxHocTel Novartis Ana nepcoHanusauyumu v B3aMMoAECTBUA C KMeHTamMu Kak B F2F, Tak 1 B BUPTYyarbHbIX
cpenax.

Key Performance Indicators

MeHemxep no npoaaxam nepsoi nuHun (FLM) noBbiuaeTt 3¢ pEKTUBHOCTL NPOAAXK, BO3rNaBNAs pasHooOpasHyto KOMMEPUYECKYIO KOMaHAy U B3aMMOZENCTBYS C
KIHOUYEBbIMM 3aMHTEPECOBAHHBIMKU CTOPOHAMM A1 0BecreyeHns MHAMBUAYaNbHOMO 0BCTY)XMBAHUA KIIMEHTOB U CO34aHUA LeHHOCTU. OHM HAHUMAIOT, PasB1BaLoT,
YAEPXMUBAIOT 1 0By4atoT Ntoaei ANA YCreLwwHoro A0CTWKEHUA CTPATErMYECKUX U KOMMepUeckux Lenei. OHu NPUBMBALOT KybTypy BbICOKOH NPOU3BOAUTENBHOCTH U
OTBETCTBEHHOCTH, KOTOPAn BAOXHOBAET U MOTUBMPYET KOMaHAY Ha Peanu3almio CTpaTerui 1 TakTuku OpeHaa, OpUeHTUPOBaHHLIX HA KTMEHTA, B COOTBETCTBUM C
TpeBoBaHUAMM 1 STHUHBIM 06pasom FLM pykoBoauT, peanuayeTt u otcnexusaet dif@ervio v Taktiuky 6peHaa B CBOMX PerdoHax, Aenfch MHpOpMaLMEl Ha MecTax



ANA NOBbILEHNUA KIMEHTOB, BOB/IEYEHHOCTU U NMPOU3BOAUTESIBHOCTH.
Work Experience

~NA

Skills

~PykoBoacTBO

~YnpaBsnexue
~MpodeccroHanbHaa KOMMyHHUKaLMA
~TpeHepcKui
~HacrtasHuyectBo
~YnpaBreHne U3MeHEHUAMM
~COoTpyAHNYECTBO

~KomaHaHan pabota
~AHanuT1yeckue cnocoBHoOCTH
~HaBblk1 peLueHna npobnem
~YnpasrieHne CnoxHOCTbIO
~CeKTop 34paBoOXpaHeHus
~Kommepyeckoe COBEPLLIEHCTBO
~OTuKa

~Cornacue

Language

AHMIIMACKKIA

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we'll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

InBu3noH

International

Business Unit

Sales

Mecto

Kutan

Cant

Beijing (Beijing)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
Mpoaaxu

Job Type

Full time

Employment Type
Regular (Sales Manager)
Shift Work

No
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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