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This role provides quality oversight for daily operations, reviews documentation, supports investigations, manages deviations and CAPAs, ensuring compliance with
internal procedures, regulatory requirements, cGxP and industry standards ; drives continuous improvement initiatives across quality systems.
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The position requires strong knowledge of QA operations, documentation practices, compliance, and cross-functional coordination with Production, Quality Control,
Regulatory Affairs, Supply Chain, and other relevant departments.
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About the Role

The role is responsible for supporting and overseeing quality assurance activities related to operational processes, ensuring compliance with internal procedures,
regulatory requirements, cGxP and industry standards.
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This role provides quality oversight for daily operations, reviews documentation, supports investigations, manages deviations and CAPAs, and drives continuous
improvement initiatives across quality systems.
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The position requires strong knowledge of QA operations, documentation practices, compliance, and cross-functional coordination with Production, Quality Control,
Regulatory Affairs, Supply Chain, and other relevant departments.
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Major Accountabilities

« Provide QA oversight for routine operational activities to ensure compliance with approved procedures and regulatory requirements.
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« Review master batch document, operational documents, logbooks, forms, and other GMP-related documentation.
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Support the management of deviations, non-conformances, investigations, root cause analysis, CAPA, and change controls.
ZHRE. ARSI, AE, BERRESH. AEMPEEREEEGNESEE,

o Ensure timely review, closure, and follow-up of quality events and quality system records.
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« Monitor compliance with Good Manufacturing Practices, Good Documentation Practices, and company quality standards.
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Support the development, review, and revision of SOPs, work instructions, forms, andother GMP document.
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Provide QA support for product release activities, including documentation review and compliance checks.
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Collaborate with cross-functional teams to resolve quality issues and implement process improvements.
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« Track and report quality metrics, trends, and key performance indicators.
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« Support training activities related to quality systems, GMP compliance, documentation practices, and procedural updates.
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o Ensure that quality risks are identified, assessed, escalated, and mitigated appropriately.
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Assist in preparing quality reports, management reviewinputs, and audit readiness documentation.
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« Promote a culture of quality, compliance, and continuous improvement acrosjs_}%e organization.
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Key Performance Indicators

o Execute product-related quality activities in a timely manner and in compliance withcGxP and registration requirements.
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« Demonstrate positive performance trends across key quality management process indicators.
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o Contribute effectively to continuous improvement projects that support quality and operational performance.
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« Bachelor or master’s degree in Pharmacy, Chemistry, Biology, Microbiology, Life Sciences, or a related discipline.
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« Minimum of 1-3 years of experience in Quality Assurance, Quality Operations, pharmaceutical manufacturing operations or a related quality function.
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Experience in a regulated industry such as pharmaceuticals, biotechnology, medical devices, food manufacturing, or healthcare products.
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¢ Strong understanding of GMP, GDP, quality systems, deviations, CAPA, change control, and audit processes.
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Languages:

i

&
» Good (oral and written) in English; fluent in local language (oral and written)
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Key Skills and Competencies xR AES58EN

« Strong attention to details and commitment to compliance.
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Excellent written and verbal communication skills.
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Strong analytical, problem-solving and decision-making abilities.
BEREBHNOM. BIBERRFNIRREE

Ability to manage multiple priorities and meet deadlines.
BEBS R E IR S TE S5 R Se R TAF.

Effective collaboration with cross-functional teams.
BETS S ERI 1 HIPA TSI E,

Ability to work independently with minimal supervision.
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» High level of integrity, accountability, and professionalism.
BEEEME RERMRILES.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB) 2/3



https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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Changping County (Beijing)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area

Quality
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